
Traffic Frequently Asked Questions 
 

• Is street sweeping enforced on holidays? 

o Street sweeping regulations are not enforced on the following observed federal 

holidays: 

▪ New Year’s Day 

▪ Martin Luther King Jr Day 

▪ President’s Day 

▪ Memorial Day 

▪ Juneteenth National Independence Day 

▪ Independence Day 

▪ Labor Day 

▪ Columbus Day 

▪ Veteran’s Day 

▪ Thanksgiving Day 

▪ Christmas Day 

• Is there street sweeping on rainy days? 

o Streets will be cleaned on rainy days unless the amount of rainfall is sufficient 

enough to clean the streets. Street sweeping parking citations may still be issued 

during those days. Contact the police department to verify if street sweeping is 

cancelled due to rain at 310-524-2296 or 310-524-2215.  

• How to pay for a parking citation? 
o You may pay in one of four ways: 

▪ Online: You may pay online by visiting www.paymycite.com/elsegundo 

▪ Phone: you may pay by telephone by calling (800)535-2421 

▪ Mail: you may pay by mail by sending your check or money order (with 

your citation number written on the check or money order) to the City of 

El Segundo C/O Processing Center, P.O. Box 11923 Santa Ana, CA 92711 

▪ In person: you may pay in person by coming into the El Segundo Police 

Department located at 348 Main Street El Segundo, CA 90245  

Monday – Saturday 7am to 6pm.   

• How do I get my parking citation signed off? 
▪ Once the correction has been made, you may bring your vehicle and 

citation to the El Segundo Police Department located at 348 Main Street 

El Segundo, CA 90245, Monday – Saturday 7am -6pm to have the citation 

signed off and pay the reduced fine. You may also go to any local Police 

Department, DMV or CHP office to have the citation signed off then mail 

in the citation with your payment to the City of El Segundo C/O 

Processing Center, P.O. Box 11923 Santa Ana, CA 92711. 

• How do I contest a parking citation? 

o You may contest a parking citation online at www.paymycite.com/elsegundo 
• Who do I contact for any traffic related questions or concerns? 

o Contact the Traffic Division at (310)524-2296. 

https://dspayments.com/elsegundo

